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,JEKLMN>7(MDJN>N>(G>D@F;7(D;EO<PQO>N>7(KOFLPQO>N>(>(@<NRG=>N>(><(
>L(&>S@N=G;("MD@;<ML(A>(*>T>N(T()>DG>=;N7(LM(*>T(K;G(LM(QO>(N>(A>G;SM(
>L(MG=PDOL;(IHB(A>(LM(*>T("U(IVWHVC7(A>(BX(A>(A@D@>EFG>(A>(BHHY7(T(N>(
NON=@=OT>(>L( L@=>GML(,Z(A>L(MG=PDOL;(BU(A>( LM(*>T("U(I[W\BI7(A>(IX(A>(
A@D@>EFG>(A>(I\VX7(><(LM(G>AMDD@]<(AMAM(K;G(>L(MG=PDOL;(Y[(A>(LM(*>T(
"U(IXWB\B7(A>(B[(A>(><>G;(A>(BHHI7(G>LMD@;<MA;N(D;<(>L(A>NMGG;LL;(A>(
MD=@?@AMA>N(A>(K>GN;<MN(^OGPA@DMN(=@=OLMG>N(A>(>EKG>NMN(@<N=MLMAMN(><(
_;<M(`GM<DMW(

JOSÉ MUJICA, Presidente de la Repúblicaa( %)2+&)'(
5'"' !a(*2!#(+* +8&'a(0%&"+")'(*'&%"1'a(%*%2$%&!'(
0%&"b")%1(c2!)'5&'a( &!,+&)'( %c&*!,ca( %"&!d2%(
4!"$+)'a(&'5%&$'(e&%! %& +"a(%)2+&)'(5&%"$+a(9'&8%(
:%"%8+#a($+5+&f(+82%&&%a(cf,$'&(*%#,+"'a(8&+,!%*+(
 2#*%&+a()+"!%*('*%#e%&W
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%"%&8.+(/(+82+(g(2&#%+
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&>N;LOD@]<(h[HiHII

Sustitúyese a partir del 1º de julio de 2012, la denominación del Título 
IV de la Sección I y los arts. 5, 19, 35, 48, 52, 65 y 94 del Reglamento de 
Calidad del Servicio de Distribución de Energía Eléctrica, aprobado por 
Resolución 29/003.

(13*R)

2"!)+)(&%82*+)'&+()%(#%&:!,!'#()%(%"%&8.+(/(+82+

 ;<=>?@A>;7(BV(A>(A@D@>EFG>(A>(BHII

Acta Nº 49
Resolución Nº 450/011
Expediente Nº 2251-02-006-2011

VISTO:( LM( >?MLOMD@]<( QO>( N>( jM( ?><@A;( jMD@><A;( A>( LM(
G>SLME><=MD@]<(N;FG>(DML@AMA(A>L(N>G?@D@;(A>(A@N=G@FOD@]<(A>(><>GSPM(
>LRD=G@DMa

RESULTANDO: !Z( QO>( LM(2<@AMA(&>SOLMA;GM(A>(#>G?@D@;N(A>(
%<>GSPM(T(+SOM(k2&#%+Z(=@><>(D;E>=@AM(M=G@FOD@;<>N(A>(G>SOLMD@]<(
T(D;<=G;L(A>L(N>G?@D@;(A>(A@N=G@FOD@]<(A>(><>GSPM(>LRD=G@DM(kMG=PDOL;(IU(
A>(LM(*>T("U(IXW[\V7(A>(IC(A>(A@D@>EFG>(A>(BHHB(T(NO(G>E@N@]<(M(LMN(
MD=@?@AMA>N(D;EKG><A@AMN(FM^;( LM(*>T("U(IYWVCB7(A>(IX(A>( ^O<@;(A>(
I\\XZa(
!!Z QO>( ><(KMG=@DOLMG7( LM(2&#%+(>N( D;EK>=><=>(KMGM( `;GEOLMG(

G>SOLMD@;<>N( ><(EM=>G@M(A>( N>SOG@AMA(T( DML@AMA(A>( L;N( N>G?@D@;N(
KG>N=MA;N7(A>(L;N(EM=>G@ML>N(T(A>(L;N(A@NK;N@=@?;N(>LRD=G@D;N(M(O=@L@_MG(
k<OE>GML(BU7(L@=>GML(+(A>L(MG=PDOL;(I[7(*>T("U(IXW[\V(T(NO(G>E@N@]<(ML(
MG=PDOL;(CU(A>(LM(*>T("U(IYWVCBa(MG=PDOL;(V[(T(N@SO@><=>N(A>L(&>SLME><=;(
A>()@N=G@FOD@]<(A>(%<>GSPM(%LRD=G@DM7( MKG;FMA;(K;G( >L()>DG>=;("U(
BXXiHHB7(A>(BV(A>(^O<@;(A>(BHHBZa
!!!Z( QO>( FM^;( >N>(EMGD;( D;EK>=><D@ML( LM(2&#%+( MKG;F]( >L(

&>SLME><=;(A>(,ML@AMA(A>L( #>G?@D@;(A>()@N=G@FOD@]<(A>(%<>GSPM(
%LRD=G@DM(K;G(&>N;LOD@]<("U(B\iHHC7(A>(Bh(A>(A@D@>EFG>(A>(BHHC7(>L(
QO>(jM(G>D@F@A;(E;A@lDMD@;<>N(KMGD@ML>N(K;G(OL=>G@;G>N(A@NK;N@D@;<>Na
!:Z(QO>(LM(&>N;LOD@]<("U(YIiHH\7(A>(X(A>(EMT;(A>(BHH\7(KG>?@](LM(

G>ML@_MD@]<(A>(O<M(@<N=M<D@M(`;GEML(A>(>?MLOMD@]<(A>(A>N>EK>m;(A>(
LM(G>SLME><=MD@]<(A>(DML@AMA7(L;(QO>(N>(jM(?><@A;(D;<DG>=M<A;(K;G(LM(
2&#%+(D;<(LM(KMG=@D@KMD@]<(A>(LM()@G>DD@]<("MD@;<ML(A>(%<>GSPM(A>L(
 @<@N=>G@;(A>( !<AON=G@M7(%<>GSPM(T( @<>GPM(T(A>( LM(+AE@<@N=GMD@]<(
"MD@;<ML(A>(2N@<MN(T($GMNE@N@;<>N(%LRD=G@DMN(k2$%Za
:Z( QO>( ><(A@DjM( >?MLOMD@]<( N>(jM(?@N=;( D;E;( `O<AME><=ML( LM(

@EKL>E><=MD@]<( @<=>SGML( A>(E>=MN( G>NK>D=;( A>( L;N( @<A@DMA;G>N(
@<A@?@AOML>N(A>(DML@AMA(A>L(N>G?@D@;(=RD<@D;7(@<DLOT><A;(><(KMG=@DOLMG(
LMN(E>=MN(KMGM( L;N( @<A@DMA;G>N(0D@( kDM<=@AMA(A>(D;G=>N(K;G(ONOMG@;(
><(>L(N>E>N=G>Z(T($D@(k=@>EK;(=;=ML(A>(@<=>GGOKD@]<(K;G(ONOMG@;(><(>L(
N>E>N=G>Z(KMGM(ONOMG@;N(ML@E><=MA;N(><(FM^M(=><N@]<7(T(N@<(K>G^O@D@;(
A>(LM(MKL@DMF@L@AMA(A>(L;N(@<A@DMA;G>N(SL;FML>Na
:!Z(QO>( =MEF@R<( N>(jM(?ML;GMA;( @EK;G=M<=>( LM( @EKL>E><=MD@]<(

A>( MLSO<MN(E;A@lDMD@;<>N( ><( >L(KG;D>A@E@><=;(A>( D;<=G;L(A>( LMN(
D;EK><NMD@;<>N(QO>(>L()@N=G@FO@A;G(A>FM(KMSMG(M(L;N(ONOMG@;N7(><(MGMN(
A>(MS@L@=MG(LM(G>D>KD@]<(A>(LMN(E@NEMN(K;G(NON(A>N=@<M=MG@;Na

CONSIDERANDO:(!Z(QO>(LM(MKG;FMD@]<(A>(E>=MN(A>(=;A;N(L;N(
@<A@DMA;G>N(@<A@?@AOML>N(KMGM(LM(A@?>GN@AMA(A>(ONOMG@;N(D;<N=@=O@Gn(O<(
M?M<D>(N@S<@lDM=@?;(><(LM(G>SOLMD@]<(A>(LM(DML@AMA(A>L(N>G?@D@;(=RD<@D;(
A>L(N>G?@D@;(A>(A@N=G@FOD@]<(A>(><>GSPM(>LRD=G@DMa
!!Z( QO>( >L( G>A@N>m;( A>L( KG;D>A@E@><=;( A>( D;<=G;L( A>( LMN(

D;EK><NMD@;<>N(M(MF;<MG(K;G(>L()@N=G@FO@A;G(D;<=G@FO@Gn(M(QO>( L;N(
ONOMG@;N(A>N=@<M=MG@;N(A>( LMN(E@NEMN(KO>AM<( G>D@F@GLMN( ><( =@>EK;(
EnN(;K;G=O<;a(
!!!Z(QO>(N@<(K>G^O@D@;(A>(D;<=@<OMG(>?MLOM<A;(;=G;N(MNK>D=;N(A>(LM(

G>SLME><=MD@]<(A>(LM(DML@AMA(A>L(N>G?@D@;(A>(A@N=G@FOD@]<(A>(><>GSPM(
>LRD=G@DM7( G>NOL=M( ;K;G=O<;( MA;K=MG(A@NK;N@D@;<>N( N;FG>( MQO>LL;N(
G>`>G@A;N(><(L;N(D;<N@A>GM<A;N(KG>D>A><=>Na

ATENTO:(M(L;(KG>D>A><=>E><=>(>oKO>N=;7(T(M(L;(>N=MFL>D@A;(><(
LMN(<;GEMN(G>`>G@AMNa(

LA COMISIÓN DIRECTORA
RESUELVE

Artículo 1º.-( #ON=@=JT><N>( M( KMG=@G( A>L( IU( A>( ^OL@;( A>( BHIB( LM(
A><;E@<MD@]<(A>L($P=OL;(!:(A>(LM(#>DD@]<(!(T(L;N(+G=PDOL;N([7(I\7(C[7(
hV7([B7(Y[(T(\h(A>L(&>SLME><=;(A>(,ML@AMA(A>L(#>G?@D@;(A>()@N=G@FOD@]<(
A>(%<>GSPM(%LRD=G@DM7(MKG;FMA;(K;G(LM(&>N;LOD@]<("U(B\iHHC7(A>(Bh(A>(
A@D@>EFG>(A>(BHHC7(L;N(QO>(QO>AMGn<(G>AMD=MA;(A>(LM(N@SO@><=>(EM<>GMp

“TÍTULO IV. REQUERIMIENTO DE INFORMACIÓN AL 
DISTRIBUIDOR

Artículo 5. Sin !"#$%&'&( )" *(+ !*,-(+ "+.,/*"'&)(+ "+!"'01',2"3." 
"3 "+." #"4*,2"3.(5 .()( (.#( #"6%"#&2&"3.( )" &37(#2,'&83 6%" #",*&'" "* 
9"4%*,)(# ,* :&+.#&/%&)(# "3 "* 2,#'( )"* '(3.#(* )"* '%2!*&2&"3.( )" "+., 
#"4*,2"3.,'&83 )"/" ";,'%,#+" "3 %3 !*,-( )" <= )0,+ >?/&*"+5 !#(##(4,/*"+ 
!(# '&3'( )0,+ >?/&*"+@ 

AB&+.&"3)( '&#'%3+.,3'&,+ 7%3),),+5 "* 9"4%*,)(#5 )" (1'&( ( , +(*&'&.%) 
)"* :&+.#&/%&)(#5 !()#? "+.,/*"'"# !*,-(+ "+!"'&,*"+@q

“Artículo 19. C,+ '(2!"3+,'&(3"+ +" &2!*"2"3.,#?3 '(2( )"+'%"3.(+ 
"3 *, 7,'.%#,'&83 )" *(+ '(3+%2&)(#"+ ,7"'.,)(+@ 

A+.(+ )"+'%"3.(+ '(2"3-,#?3 , "7"'.&;&-,#+" ,* '(3$%3.( )" *(+ D+%,#&(+ 
)" :&+.#&/%'&83 ,7"'.,)(+ )"3.#( )" *(+ E= F+"+"3.,G )0,+ '(##&)(+ +&4%&"3."+ , 
*, !#"+"3.,'&83 !(# !,#." )"* :&+.#&/%&)(# ,* 9"4%*,)(# )" *, .,/*, #"+%2"3 )" 
.(),+ *,+ '(2!"3+,'&(3"+ , !,4,# !(# "* +"2"+.#"5 !#";&+., "3 "* HIAJK LM@

L"3'&)( "* !*,-( #"7"#&)( "3 "* &3'&+( ,3."#&(#5 "* 9"4%*,)(# #",*&-,#? "* 
'(3.#(* )" *( '(2!"3+,)( , *(+ %+%,#&(+ ,7"'.,)(+ )"3.#( )" *(+ NEO F.#"+'&"3.(+ 
+"+"3., P '&3'(G )0,+ '(##&)(+ +&4%&"3."+5 +&3 !"#$%&'&( )" *, +%+!"3+&83 )" +% 
.#,3+'%#+( )%#,3." "* .&"2!( "3 6%" +" #"6%&"#, &37(#2,'&83 ,* :&+.#&/%&)(#@

Q& '(2( #"+%*.,)( )"* '(3.#(* !(# "* 9"4%*,)(# )" *(+ '?*'%*(+ #",*&-,)(+ 
+%#4&"#"3 )&7"#"3'&,+ '(3 *,+ '(2!"3+,'&(3"+ "7"'.%,),+ !(# "* :&+.#&/%&)(#5 
R+." '(3 !*,-( )" E= F+"+"3.,G )0,+ '(##&)(+ +&4%&"3."+ )" #"'&/&), *, 3(.&1','&83 
)"* 9"4%*,)(#5 #",*&-,#? *,+ ,''&(3"+ )" ,$%+."+ '(##"+!(3)&"3."+ !,#, %3 ',/,* 
'%2!*&2&"3.( )" *,+ '(2!"3+,'&(3"+ , *(+ D+%,#&(+ )" :&+.#&/%'&83 ,7"'.,)(+@

C, '(3+.,.,'&83 )" 6%" "* 2(3.( .(.,* )" *,+ '(2!"3+,'&(3"+ ',*'%*,),+ 
"3 "* S"#0()( )" '(3.#(* #"+%*." 2"3(# ,* TOU )"* 2(3.( .(.,* )" *,+ 
'(2!"3+,'&(3"+ 6%" '(##"+!(3), #"4*,2"3.,#&,2"3." !()#? '(3+.&.%&# %3, 
&37#,''&83 !,+&/*" )" +,3'&83@ C, ,!*&','&83 )" )&'>, +,3'&83 ,."3)"#? *(+ 
'#&."#&(+ !#";&+.(+ "3 *(+ H#.0'%*(+ V< P VW@
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Y%,3)( *,+ '(2!"3+,'&(3"+ +%!"#,#"3 "* 2(3.( )" *, !#&2"#, 7,'.%#, 
"3 *, '%,* +" "7"'.&;&-, "* )"+'%"3.(5 "* +,*)( 6%" #"+., !(# '(2!"3+,# )"/"#? 
)")%'&#+" )" *,+ +&4%&"3."+ 7,'.%#,+5 )")%'&"3)( "* 2?B&2( 6%" ',), %3, 
!"#2&.,5 >,+., '(2!*".,# *, '(2!"3+,'&83@

 A3 (!(#.%3&),) )" 6%" +" "7"'.&;&'"3 *,+ '(2!"3+,'&(3"+5 +" )"/"#? 
&37(#2,# 6%" *,+ 2&+2,+ ,)2&."3 "+.,# +%$".,+ , ,$%+."+ "3 ;&#.%) )"* '(3.#,*(# 
)"* 9"4%*,)(#@

A3 %3 !*,-( 3( 2,P(# , *(+ <T= )0,+ )" &3&'&,)( "* !,4( )" *,+ 
'(2!"3+,'&(3"+5 "* :&+.#&/%&)(# )"/" &37(#2,# , *, D9QAH "* "+.,)( )" 
+&.%,'&83 "3 #"*,'&83 , *,+ 2&+2,+@

Q&2%*.?3",2"3."5 "* :&+.#&/%&)(# #",*&-,#? %3, '(2%3&','&83 !Z/*&', 
+(/#" *,+ '(2!"3+,'&(3"+ 6%" 3( +" >,3 >"'>( "7"'.&;,+@ A+., '(2%3&','&83 
)"/" '%2!*&#+" , .#,;R+ )" *, !%/*&','&83 )" %3 ")&'.( "3 "* :&,#&( K1'&,* '(3 
*, *&+., )" *,+ !"#+(3,+ '%P, '(2!"3+,'&83 "+.? !"3)&"3." )" '(/#(@ H+&2&+2(5 
)&'>, &37(#2,'&83 +" )"/" !%/*&',# "3 "* +&.&( ["/ )" D\A@

A* :&+.#&/%&)(# )"/" &37(#2,# , *(+ D+%,#&(+ )" :&+.#&/%'&83 , .#,;R+ 
)" +% +&.&( ["/ P !(# (.#(+ 2")&(+ (!(#.%3(+ 6%" *,+ '(2!"3+,'&(3"+ 6%" +" 
,/(3"3 ,)2&."3 "+.,# +%$".,+ , ,$%+."+ "3 ;&#.%) )"* '(3.#,*(# )"* 9"4%*,)(#@q

“Artículo 35. L"3'&)( "* S"#0()( )" '(3.#(*5 "* 9"4%*,)(# )&'.,2&3,#? 
+(/#" *(+ ',+(+ )" "B'*%+&83 !(# ',%+,*"+ )" ]%"#-, ^,P(# !#"+"3.,)(+ !(# "* 
:&+.#&/%&)(# "3 ,$%+." , *( "+.,/*"'&)(5 &3+.#%P"3)( ,* :&+.#&/%&)(# !,#, 6%"_

,G AB'*%P, )"* '?*'%*( )" *(+ &3)&',)(#"+ *,+ &3."##%!'&(3"+ ',*&1',),+ 
'(2( Y,+( )" ]%"#-, ^,P(# P !#('"), ,* '?*'%*( '(##"+!(3)&"3." ,* 
Período de control

/G `"'>( *( !#"'")"3."5 #",*&'" "* '?*'%*( )" *,+ '(2!"3+,'&(3"+ , *(+ 
%+%,#&(+ 6%" '(##"+!(3)&"#"35 "3 *(+ .R#2&3(+ "+.,/*"'&)(+ "3 "* \&.%*( 
MMM )" "+., Q"''&83@ 

A* 9"4%*,)(# )&+!(3)#? )" %3 !*,-( )" N F.#"+G 2"+"+ !,#, )&'.,2&3,# 
+(/#" *,+ #"'*,2,'&(3"+ !(# ]%"#-, ^,P(# !#"+"3.,),+@ Y(3'*%&)( "**(5 )"/" 
3(.&1',# ,* :&+.#&/%&)(# "* )&'.,2"3 13,*5 #"6%&#&R3)(*" '(3 %3 !*,-( )" 
W= F;"&3."G )0,+ >?/&*"+ 6%" "*,/(#" P !#"+"3." ,* 9"4%*,)(# !,#, +% '(3.#(* 
#"+%*.,)(+ )" *(+ '?*'%*(+ "7"'.%,)(+ P *, &37(#2,'&83 6%" +" )".,**, "3 *,+ 
.,/*,+ )" !"#&()&'&),) +"2"+.#,* )"* HIAJK MM P LM )"* !#"+"3." 9"4*,2"3.(@ 

A* '(3.#,*(# )" *(+ '?*'%*(+ #",*&-,)(+ !(# "* :&+.#&/%&)(# +" "7"'.%,#? "3 
"* !*,-( "+.,/*"'&)( "3 "* ,#.0'%*( <V5 .#,2&.?3)(+" *,+ ,'.%,'&(3"+ #"4%*,),+ 
"3 *, Q"''&83 LM )" "+." 9"4*,2"3.(@q(

“Artículo 48. C,+ '(2!"3+,'&(3"+ +" &2!*"2"3.,#?3 '(2( )"+'%"3.(+ "3 
*, 7,'.%#,'&83 )" *(+ %+%,#&(+ ,7"'.,)(+5 +&R3)(*"+ ,!*&',/*"+ *,+ )&+!(+&'&(3"+ 
'(3."3&),+ "3 "* H#.0'%*( <V@ C,+ 2&+2,+ +" ,!*&',#?3 >,+., .,3.( +" '(2!#%"/" 
*, '(##"''&83 )" *, +&.%,'&83 )" &37#,''&83@a 

“Artículo 52. C, &37(#2,'&83 2"3+%,* '(##"+!(3)&"3." +"#? #"2&.&), ,* 
9"4%*,)(# )"3.#( )"* 2"+ +&4%&"3."5 $%3.( '(3 "* '?*'%*( )" *,+ '(2!"3+,'&(3"+ 
, *(+ %+%,#&(+ , 6%" ), *%4,# *, ,!*&','&83 )" *( )&+!%"+.( "3 "* ',!0.%*( ,3."#&(#@

C, &37(#2,'&83 +"2"+.#,* '(##"+!(3)&"3." ,* #"+%2"3 )" *,+ '(2!"3+,'&(3"+ 
+" &3'*%&#? "3 *, .,/*, !#";&+., "3 "* HIAJK LM@q

“Artículo 65.- L"3'&)( "* S"#0()( )" '(3.#(*5 "* 9"4%*,)(# )&'.,2&3,#? 
+(/#" *(+ ',+(+ )" "B'*%+&83 !(# ',%+,*"+ )" ]%"#-, ^,P(# !#"+"3.,)(+ !(# "* 
:&+.#&/%&)(# "3 ,$%+." , *( "+.,/*"'&)(5 &3+.#%P"3)( ,* :&+.#&/%&)(# !,#, 6%"_

,G AB'*%P, )"* '?*'%*( )" *(+ &3)&',)(#"+ *,+ +&.%,'&(3"+ ',*&1',),+ '(2( 
Y,+( )" ]%"#-, ̂ ,P(# P !#('"), ,* '?*'%*( '(##"+!(3)&"3." ,* S"#0()( 
de control

/G `"'>( *( !#"'")"3."5 #",*&'" "* '?*'%*( )" *,+ '(2!"3+,'&(3"+ , *(+ 
%+%,#&(+ 6%" '(##"+!(3)&"#"35 "3 *(+ .R#2&3(+ "+.,/*"'&)(+ "3 "+., 
Q"''&83

El Regulador dispo3)#? )" %3 !*,-( )" N F.#"+G 2"+"+ !,#, )&'.,2&3,# 
+(/#" *,+ #"'*,2,'&(3"+ !(# ]%"#-, ^,P(# !#"+"3.,),+@ Y(3'*%&)( "**(5 
)"/" 3(.&1',# ,* :&+.#&/%&)(# "* )&'.,2"3 13,*5 #"6%&#&R3)(*" '(3 !*,-( )" 
W= F;"&3."G )0,+ >?/&*"+ 6%" "*,/(#" P !#"+"3." ,* 9"4%*,)(# !,#, +% '(3.#(* 
*(+ #"+%*.,)(+ )" *(+ '?*'%*(+ "7"'.%,)(+ P *, &37(#2,'&83 6%" +" )".,**, "3 
*,+ .,/*,+ 6%" '(##"+!(3),3 )"* HIAJK L P "3 *, .,/*, )"* H3"B( LM )"* 
!#"+"3." 9"4*,2"3.(@ 

:" 3( !#"+"3.,#+" Y,+(+ )" ]%"#-, ^,P(#5 *, &37(#2,'&83 #"7"#&), "3 "* 
!,#?4#,7( !#"'")"3." )"/" +"# #"2&.&), ,* 9"4%*,)(# )"3.#( )"* 2"+ +&4%&"3." 
, *, 13,*&-,'&83 )"* +"2"+.#" +%$".( , '(3.#(*@

A* '(3.#,*(# )" *(+ '?*'%*(+ #",*&-,)(+ !(# "* :&+.#&/%&)(# +"#? #",*&-,)( 
)"3.#( )"* !*,-( !#";&+.( "3 "* ,#.0'%*( <V5 .#,2&.?3)(+" *,+ ,'.%,'&(3"+ 
#"4%*,),+ "3 *, Q"''&83 LM )" "+." 9"4*,2"3.(@q(

“Artículo 94.- Y%,3)( '(##"+!(3),5 *, ( *,+ #"+(*%'&(3"+ +,3'&(3,.(#&,+ 

di+!(3)#?3 *, ,!*&','&83 7(#2,* )" 2%*., '(3.#, "* :&+.#&/%&)(# P "* 
'(3+&4%&"3." 2,3),.( )" '%2!*&2&"3.( )" *, 2&+2,5 2")&,3." (.(#4,2&"3.( 
)" '(2!"3+,'&(3"+ , *(+ D+%,#&(+ )" :&+.#&/%'&835 !#"'&+,3)( *(+ ,$%+."+ 6%" 
'(##"+!(3),3 , *,+ '(2!"3+,'&(3"+ !#(;&+(#&,+ '(37"#&),+ +"4Z3 *( !#";&+.( 
"3 "* ,#.0'%*( <V@q

Artículo 2º.- +(KMG=@G(A>L(IU(A>(><>G;(A>(BHIC(NON=@=JT>N>(>L(+G=PDOL;(
IY(A>L(&>SLME><=;(A>(,ML@AMA(A>L(#>G?@D@;(A>()@N=G@FOD@]<(A>(%<>GSPM(
%LRD=G@DM7(MKG;FMA;(K;G(LM(&>N;LOD@]<("U(B\iHHC7(A>(Bh(A>(A@D@>EFG>(
A>(BHHC7(QO>(QO>AMGn(G>AMD=MA;(A>(LM(N@SO@><=>(EM<>GMp

“Artículo 16. C(+ ;,*(#"+ )" *,+ ^".,+ )" '(3.&3%&),)5 6%" #"4&#?3 , 
!,#.&# )"* <b )" "3"#( )" W=<N5 +(3 *(+ 6%" +" "+.,/*"'"3 "3 *, \,/*, <W

Tabla 1 Metas de continuidad calidad del servicio técnico 

M3)&',)(#c
,4#%!,2&"3.(

,<d\ ,<^\ ,Wd\ ,W^\ ,Nd\ ,N^\ ,ed\ ,e^\ \e
H

\e
d
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cT  F>(#,+G

N5E W5O V5V E5T <T <e NE WT N T

a
cF

<5T <5O e5O 4 T 7 <e << <5O 4
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<E V WO W= Nf N< 77 OT V W=
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7 O <W <= <T <E NN We N V

i
Dmax

<= T <= <= <= <= <e <e T T

AGRU !"#$%&'()&# ')&*)+,-./0123-0,)+,4,)5213)61,6257+3)
todo el país:

,<^\_ Y(3$%3.( )" *(+ Y(3+%2&)(#"+ )"* H:\< '(3"'.,)(+ )&#"'.,2"3." 
"3 ^\

,W^\_ Y(3$%3.( )" *(+ Y(3+%2&)(#"+ )"* H:\W '(3"'.,)(+ )&#"'.,2"3." 
"3 ^\

,N^\_ Y(3$%3.( )" *(+ Y(3+%2&)(#"+ )"* H:\N '(3"'.,)(+ )&#"'.,2"3." 
"3 ^\

,e^\_ Y(3$%3.( )" *(+ Y(3+%2&)(#"+ )" *,+ H:\e P H:\O '(3"'.,)(+ 
)&#"'.,2"3." "3 ^\

AGRUPAMIENTOS TIPO T3 para cada Distrito:
,<d\_ Y(3$%3.( )" *(+ Y(3+%2&)(#"+ )"* H:\< '(3"'.,)(+ )&#"'.,2"3." 

"3 d\
,Wd\_ Y(3$%3.( )" *(+ Y(3+%2&)(#"+ )"* H:\W '(3"'.,)(+ )&#"'.,2"3." 

"3 d\
,Nd\_ Y(3$%3.( )" *(+ Y(3+%2&)(#"+ )"* H:\N '(3"'.,)(+ )&#"'.,2"3." 

"3 d\
,ed\_ Y(3$%3.( )" *(+ Y(3+%2&)(#"+ )" *,+ H:\e P H:\O '(3"'.,)(+ 

)&#"'.,2"3." "3 d\
AGRUPAMIENTOS TIPO T4:
\e,_ Y(3$%3.( )" *(+ Y(3+%2&)(#"+ '(3"'.,)(+ , *, Q%/.#,+2&+&83 , %3, 

)&+.,3'&, 2"3(# ( &4%,* , <O g2 )"* !%3.( )" ,*&2"3.,'&83 )" .#,+2&+&83
\e/_ Y(3$%3.( )" *(+ Y(3+%2&)(#"+ '(3"'.,)(+ , *, Q%/.#,+2&+&83 , %3, 

)&+.,3'&, 2,P(# , <O g2 )"* !%3.( )" ,*&2"3.,'&83 )" .#,+2&+&83@

Artículo 3º.- #OKGPE>N>( M( KMG=@G( A>L( IU( A>( ><>G;( A>( BHIC( LM(
A><;E@<MD@]<(A>L(,MKP=OL;(!7($P=OL;(!!!7(#>DD@]<(!!(A>L(&>SLME><=;(A>(
,ML@AMA(A>L(#>G?@D@;(A>()@N=G@FOD@]<(A>(%<>GSPM(%LRD=G@DM7(MKG;FMA;(
K;G(LM(&>N;LOD@]<("U(B\iHHC7(A>(Bh(A>(A@D@>EFG>(A>(BHHC(T(A>G]SM<N>(
A>NA>(LM(E@NEM(̀ >DjM(L;N(+G=PDOL;N(BH7(BI(T(BB(A>(A@DjM(G>SLME><=MD@]<W

Artículo 4º.- #ON=@=JT>N>( M( KMG=@G( A>L( IU( A>( ><>G;(A>( BHIC( LM(
A><;E@<MD@]<(A>L(,MKP=OL;(!!7($P=OL;(!!!7(#>DD@]<(!!7(A>L(&>SLME><=;(A>(
,ML@AMA(A>L(#>G?@D@;(A>()@N=G@FOD@]<(A>(%<>GSPM(%LRD=G@DM7(MKG;FMA;(K;G(
LM(&>N;LOD@]<("U(B\iHHC7(A>(Bh(A>(A@D@>EFG>(A>(BHHC7(K;G(>L(N@SO@><=>p

“CAPÍTULO II CÁLCULO DE COMPENSACIONES PARA 
USUARIOS DE DISTRIBUCIÓN”

Artículo 5º.-(+KGORFMN>(>L(+"%-'(:!(MA^O<=;(QO>(N>(D;<N@A>GM(
KMG=>(A>L(&>SLME><=;(A>(,ML@AMA(A>L( #>G?@D@;(A>()@N=G@FOD@]<(A>(
%<>GSPM(%LRD=G@DM7( MKG;FMA;(K;G( LM(&>N;LOD@]<("U(B\iHHC7(A>(Bh(A>(
A@D@>EFG>(A>(BHHCW(

Artículo 6º.- *M(2&#%+( @<@D@MGn(O<M( >?MLOMD@]<(A>( LMN(E>=MN(
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D;GG>NK;<A@><=>N( M( L;N( @<A@DMA;G>N(A>( DML@AMA(A>L( N>G?@D@;( =RD<@D;(
A><=G;(A>(O<(LMKN;(QO>(<;(>oD>AM(>L(Mm;(BHI[W

Artículo 7º.-(,;EO<PQO>N>7(KOFLPQO>N>7(>=DW
!<SW()M<@>L(8G>@`7(4G>N@A><=>a(,GW( Mo(#MK;L@<Nr@7()@G>D=;Ga(%NDW(

0>G<M<A;(*;<S;7()@G>D=;Ga(%NDW(cRD=;G(+W(,]DMG;(4PKK;L;7(#>DG>=MG@;(
8><>GMLW

ANEXO VI

Tabla 40: Resumen de todas las compensaciones a pagar por el 
semestre (T4) (Semestral)

Campo Descripción
&>`>G><D@M ,]A@S;(A>(G>`>G><D@M(A>(LM(D;EK><NMD@]<
Tipo ,]A@S;(A>(LM(DMONM(QO>(S><>GM(LM(D;EK><NMD@]<(
)>NDG@KD@]<( )>NDG@KD@]<(A>(LM(DMONM(QO>(S><>GM(LM(

D;EK><NMD@]<
,s2"!,' ,]A@S;(J<@D;(A>(LM('lD@<M(,;E>GD@ML
"!# "JE>G;(A>(!A><=@lDMD@]<(A>L(#OE@<@N=G;
0>DjM(@<@D@ML 0>DjM(A>(@<@D@;(A>L(@<DOEKL@E@><=;(
0>DjMs(K><ML( 0>DjM(A>(D@>GG>(A>L(@<DOEKL@E@><=;
"!& "JE>G;(A>(!A><=@lDMD@]<(A>L(&>D@F;
!EK;G=>(25$  ;<=;(A>(LM(D;EK><NMD@]<(><(25$(KMSM(ML(

ONOMG@;(K;G(LM(DMONML(@<A@DMAM
!EK;G=>  ;<=;(A>(LM(D;EK><NMD@]<(><(K>N;N(OGOSOMT;N
ADT ,]A@S;(A>L(nG>M(A>(A@N=G@FOD@]<(=@K;(M(LM(QO>(

K>G=><>D>(>L(ONOMG@;W(
,;As*;DML@AMA *;DML@AMA(:+)%
 >=M( :ML;G(A>(LM(E>=M(A>L(@<A@DMA;G(K;G(>L(QO>(

D;EK><NM
:ML;G(G>ML :ML;G(G>ML(A>L(@<A@DMA;G(K;G(>L(QO>(D;EK><NM
,;As$MG $@K;(A>(=MG@`M
4;=><D@M 4;=><D@M(,;<=GM=MAM
UBT :ML;G(A>(25$(M(LM(`>DjM(A>(><=G>SM(A>(LM(=MFLMW(
8>G><D@M 8>G><D@M(M(LM(QO>(K>G=><>D>(>L(ONOMG@;W
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Autorízase la salida del país de la Plana Mayor, Tripulación, Medios y los 
Buques de la Armada Nacional: ROU 04 “GENERAL ARTIGAS”, ROU 26 
“VANGUARDIA” y ROU 22 “OYARVIDE”, a efectos de participar en la 
Campaña Antártica 2011/2012 - Operación ANTARKOS XXVIII.
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DECRETAN 
1
ARTÍCULO ÚNICO.-(+O=;GP_MN>( LM(NML@AM(A>L(KMPN(A>( LM(4LM<M(

 MT;G7($G@KOLMD@]<7( >A@;N(T( L;N( N@SO@><=>N(5OQO>N(A>( LM(+GEMAM(
"MD@;<MLp(5OQO>(A>(+K;T;(&'2(Hh(t8><>GML(+G=@SMNq( kA;ND@><=;N(
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BHIB7(D;<(>NDMLMN(><(L;N(KO>G=;N(A>(2NjOM@M7(&>KJFL@DM(+GS><=@<M(T(
4O<=M(+G><MN7(&>KJFL@DM(A>(,j@L>W

#MLM(A>(#>N@;<>N(A>(LM(,nEMGM(A>(#><MA;G>N7(><( ;<=>?@A>;7(M(IB(
A>(A@D@>EFG>(A>(BHIIW
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><(>L(&>S@N=G;("MD@;<ML(A>(*>T>N(T()>DG>=;N7( LM(*>T(K;G( LM(QO>( N>(
MO=;G@_M(LM(NML@AM(A>L(KMPN(A>(LM(4LM<M( MT;G7($G@KOLMD@]<7( >A@;N(T(L;N(
N@SO@><=>N(5OQO>N(A>(LM(+GEMAM("MD@;<MLp(5OQO>(A>(+K;T;(&'2(Hh(
t8%"%&+*(+&$!8+#q(kA;ND@><=;N(;Dj><=M(=G@KOLM<=>N(T(j>L@D]K=>G;(
>EFMGDMA;Za(5OQO>(A>(#ML?ME><=;(&'2(BY(t:+"82+&)!+q(kN>=><=M(
T(D@<D;(=G@KOLM<=>NZ(T(5OQO>(,@><=PlD;(&'2(BB(t'/+&:!)%q(kN>=><=M(
=G@KOLM<=>NZ7(M(>`>D=;N(A>(KMG=@D@KMG(><(LM(,MEKMmM(+<=nG=@DM(BHIIiBHIB(
g('K>GMD@]<(+"$+&e'#(--:!!!7(A>NA>(>L(APM(BH(A>(<;?@>EFG>(A>(
BHII(jMN=M(>L(APM(CI(A>(EMG_;(A>(BHIB7(D;<(>NDMLMN(><(L;N(KO>G=;N(A>(
2NjOM@M7(&>KJFL@DM(+GS><=@<M(T(4O<=M(+G><MN7(&>KJFL@DM(A>(,j@L>W(

JOSÉ MUJICA, Presidente de la Repúblicaa( %*%2$%&!'(
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Fíjase el descanso semanal para el personal de los establecimientos 
gastronómicos, hoteles, restaurantes, fondas, con'terías y a'nes.
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A>(IB(A>(A@D@>EFG>(A>(I\[X7(KMGM(>L(K>GN;<ML(A>(L;N(>N=MFL>D@E@><=;N(
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